CTII;U!

Tasen1sdntnudssnunasysiudsiunisweaniyu
Us2a1dauussannd w.f. adbb
wun .22 Jadbb

o
. ¥BLATINTT
TasensussyndaUfianeg Bee “msiannauamnsuimsdanisniady (PMQA) Uszdnd

JUUSEUNN A, b&ob” HULRY

. Wie91usUinYay
nauRRILIsEULIUIMT dinemdesiunazysiuusunsweniiu

. RANNTSUATINANA
ATNNUANEATIUANTARIUATEUUIITNTS (@1NU A.N.S.) ‘lﬁ’fﬁ’mmniauLLu'wmmian'i“ﬁ'u

gsuusnuns <o teduadulimhenuniaiginminnesinislug “ssuuswns «o” ANy
sghalianiauasdonleadaty (Open & Connected Government) fimsvinrwlngBaussmmuiugudnans
(Citizen-Centric Government) Lﬂuaaﬁmswmmammuuqmazwuaua (Smart & High Performance
Government) Tnsefedadendndqdyde nisarundsmnaiadau (Collaboration) N13aIauinnssY
(Innovation) LLa“n'lsﬂ*suw'lqm'iLﬂmwa (Digitization/ Digitalization) viaid mmﬂg‘ummummanﬁsimnma
geansuimsianistudlesdiadyadulssloniguuecszovuiundn weliansafuditingds
wazfuifiaisldvassyanau

mUszdiuaenuzvsnnhemilumafiusruusens <o (PMQA <o) Wuesedeuielimien
TfuuumassneunisiTnsanmavssiivaniuzvesnuesunisiaungseuunems .o Jaezdaeli
vm':namumﬂ%’ﬁﬁuu'zma‘lumsﬂssLa‘iuamuwaamul,m‘lﬁaemﬁ'ﬂmen’éa*ﬁu wazaunsaudEaINNIg
vszidiululfiduteyaussneunsinviunuiautesdnis unugnsmaniveaisgau suszsrlugnns
snseiuvammisnmilunsifussuusuns <o Ussnaufululiauuszina wa. beos dwinau nns. 1d
fmuanseun1sUssidiudusensmunnssuiulpdsedvsamlunisujiRsenisvesdiusiunis lae
fmuainasimsuszfiudiiiTanansiaundnenmesdnisgnmsidiussuusems o : nMsUssdiuaniug
yamhsmilunsifiuszuuins <o (PMQA <o) Tnstmuaitiwanetugeld ¢eo.ae Azuuy

Welimsdiumiannaanmnaidmsiananiasguesdminmm Yua. Wilvegwilussdveam

-aﬂﬂﬂﬂax‘iﬂ'mtf’lﬂJ‘VIF}mﬂ'lﬂHQﬂJ‘i“’}'i"]ﬂﬂf\'-iﬂ’iﬂiﬁ LLﬁSﬂU‘Uﬁ‘Ll‘Llﬂ"ril]"Etﬂmuﬁ?u‘i’mﬂ’l‘iﬂ"lili]']ﬁ‘iﬂ?iﬂ’i‘l}ﬂ'i\‘l"

UszAnsnmilumsuUinsnen1svesdiusigms wu. ﬁ]\1mumsﬁ]ﬂiﬂiqnnsﬂsmumﬂgummi 1399 “MINAIN
AUAMNSUINISIANTIAIATE (PMQA) Usydhlauseanm wa. odob”
«. Inguszaed
A ‘J L = = v
.o Woadwarui amudile eafunisussduesdnsnunusinuAmMAIsUITISIANTS
nAsg (PMQA)



<o Wpansziudtnaiy Y. gn1sifussuusenis .o uag m%‘aummw%’auﬁm%’u
nisasasseias lulldaly Imaansvmumsmmumﬂwmﬂ o MsausEULUHURANS wmmum‘mimi
SansnsruauMIRTUsEAvEa (RaUsvavtra Weulashausfuauay LLawuwlﬂdmaawwmaqma sk
finsafauianssunazdunelulaginlelunsujinnu

&m Lwa'lvmmmmiﬂsamﬂmwnmLﬂswm UMY Lazdarhnszuauntseidenles
Fausiduauau (End to End Process) Tantanssuaumsvhnuiidndiy Lmansmumsauuauwmﬂm‘umﬁqumwu U,

& Wvane
gidnsaulassmsiiaaug AU mmnumsmmumummnmmmmwmimmsnmmsmﬂsﬁ

wag s'mnufﬂﬂmnssmumsmawum*uauimmmeuﬁmw (End to End Process) $219an53Uaun1s¥aau
o
Nddiy LLa::nismum'sauuauuwmﬂzymmmum']u U,

b. Hardn (output) wazilvuIENaNEn
0 & (Y] [ (Q. o @ o AJ 5 (4 Sy =
b.e NTZUINNMIEATUMSAT U Auvasdnineu Utk Ao ausinuauau (End to End Process) -
o A as L% A L] Q) LY
blo ATZUIUNMSTIRUNAIAY dasnsuumsaduayudfyesdinau Yus.

o, Sl TanaudSa (KPls)
oo mmsm‘[ﬂsqmiumms mmm‘la IRgafUNSANTLIIUAIN T AMAIMATSUITIS

‘Jﬂﬂ'ﬁﬂ']ﬂiﬁl,wuﬂlu lLidesninsevay <o ‘ZJENNL‘U’]?)JJ‘VNH&WI
oo d11nau Y. NNQﬂiuU’JUﬂ'ﬁWIL‘UUH'ﬁﬂU‘VI'SWUauVILﬂ’eJSJIEJWNLLMWUQUQU (End to End

Process) VIN']‘L!ﬂ'i%‘U’Juﬂ'ﬁl.lﬁ')‘lJi')JJ‘UE]Qﬂmb’Vl'N”IUﬂ LLasLQ'mu'mmumnu N
o s a Q A o L2 o/ o A ]
olen 1N YU, UATEUIUNITVNUNAIALY LAaTATETUIUNITAUUSYUN E‘l'] fU“ NHIU
1 1 o A LY
NSTUIUATSHAIUTINYDIAMSYINTUY wazlmdndinau Yua.

<. aseaadasiuulsune/dwane/idiavasdrineu Y.

c.o uRnuESguUTlunITUszYEle U o wquA1Al beve Wiuveuluiieuniasy
(dus19n15 Y ¥ wazesRnsuMITL) WAUNeAnIsgssuuTuns <o uaghidninau aws. asaiuses
anuznsiluseuusents o

o GYSAARIIIR o T (A, b&be — b&co) gnsmanii b sun1sUSudugauayiau
sEUUMSUIMSIaN1snAsy drenenasgurugnsaaniuasunuliRsens ¢ U (w.a. o¢ob - bwo)
voad A UL, : grsmansi o WaunesinsgesdnsiilanssousguissnnAviauazsesiunisiiuny
lugUuuuAdva fd3edl me.e seiummdiislumsianauammsuimsiansniadg

G- NsaUnIsUSEudIUsIgnIsRaNNans NS U UU Uz anS aanlunisu fURsaanasees———
1 o = o JC} () QU 4 1

g1 Usesidaudssinn we. beob ftianamswanndnonmasnnisgnisdiussuuiemi c.o ;
AsUsElivanusvevuisulunisiduseuusenis co (PMQA &.0)

L |
. GLindaulasng

AnzURRIIAMATNISUISTAanIATFuasdineu Yds rswmsdidnau bk,
Ingnnsuazidmiilasanis $1uiu ee Au Ussnaudae
- AUZNIMUARINNIAMNIMATUIMTIANTAATT U b AU
- AneInsaeuen MWW b AU
- dwdhilasans W« AY



@0,

eol  IFTEZLIAIMNLUAITUAZANIUN
v o = v ) o
TUN & §vAN béob M YBUIEYN eboe TU el BIANTEIUNIY UL,

o®. WU

- -

AN15ALINNT STEZAI I tUNITHasEnIUN
eo.® 2oatluns
N138AiUsTe Lazwuangarnujusng

1 (-] tll - ‘J
NUUIEURSI8TeUTEITIUUTEUN M WA lmtbb/mumw'hummuum NANEAN ®
a’ -9 =y L. A L7 - (] () +
nsUaenuLazUsuUTIUASHENIRY ANTTUMANT b N1StaenuNITHENRY JUAILTLAY (MUIaRInBauLY
v [ Y - A « L - a’ o
Wassuazian) lasin1suseguiiwuiinas 1589 “ArsiaiuiguaInn1TuInIsinnisniasg (PMQA)

° a A ° o v o v
UsednTauU sz WA, bdob” WAL 1MUY ac,ddo UM (mu@lmwuﬁjaa
U j / /
m'l‘zmems'mgmuLanmmu'u

o, WHU/UINIINTSANEUTATING

e

YAUUMOIU) Swaziden

~

fanssw/dunay 52021907 (TRUUTENIU WA, Bdbb) uaifld diuiinvey | suustunwm
A | we. | 68 | ua | nw | e | we | wa | fa. [ nA. | aa | oy (um)
olo.a \Hguuay S Tassnsussguds .
vopyiRlATINTT UjiEns Fas “ms
WRILAUN AT
uInsdnnsniasy
(PMQA) U5l
UTEINN N,
lodob” LAy
olo.lo Ustany [ fAnensuarsede wu.
Tnensuay githdaalasanisn
vesedafidhin
TAsanss
olo.on VoRLIRGY Tifunsey@dudy .
Bunnseesynas vasasywmaieldly
Wasudulasamsn nsandiulasinig
alo.g dnlATaN1sY gidrsaulagensil wu. e, @do.-
Anug Ardle
WReafunssuiiuey
ANBIAUYAMNTHANT
vimsiaminasy
uazduiudnv
sz
A s —— = “Anlsaaurususy—|— —t —
e N— —— = {End-to-End Process){— e
TANTIUNNS
Yy Aidiey wae
nIzyIuRIaTUAY i
ddguasdinami thi
alo.& a7Una ayuranIduily nu.
Thsansm Trsansn




oa. NSARANURASUTZIIUNG
eme NLUUADUAHAIAAIUUSTEIUNANSIAlATINTT
emlo  WANSALIUMUMLILLINKMIANTUNMIANNUAANAMMTUINTIANTAIATE

o, HafiARIRLlFTy

oca fisaulasinisianug mudlafefumssaiivesdmsnunnsinuammsusmsdans
A3 (PMQA)

oo d1tineu YU, fifsnszuiunisaliunisfunindauiideslsadeudduauau (End to End
Process) fikunssuruntsiidiusnvesanzyiu uasdwiitdinau vl

oo dninau YU, Snszuaunsviauiiddy LLaznssmumsaﬁuauuﬁﬁ'u Aty ﬁw"mnssmumiﬁ
AT NIRRT Wasdmthfidninay U,

(L{ e AUBLATINTS

L
R
(eaigwa Aeimun)
HEUBNTAGURANTTUUUIMNS

o v s
(awa)........m..w. lofow—: HoliAlasins

(Wemng vsleins)
@S NIANEATsUNSUaiutazUsuUT NS HaNkY




